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CISCO ONE SOFTWARE
Overview
The Cisco ONE Software suite offers additional functionality for those organisations that need Cisco's advanced networking features.
The suites are flexible, with a choice of licensing options, and provide access to updates, upgrades and new technology. Removing
the complexity of purchasing separate licenses, Cisco ONE Software provides a single, flexible licensing model to help you extract
maximum value from the investment you've made in your network and provides a single portal through which you can access all of
your perpetual licences and subscriptions. As the licences aren't device-specific you don't need to re-purchase the software
component when you refresh your hardware, reducing the future cost of technology updates.

Cisco software and hardware
Coupling Cisco ONE Software with Cisco hardware creates a highly secure and efficient network. Designed for datacentre, WAN
and Access, Cisco ONE Software is flexible and scalable, making it simpler and easier to buy, manage and upgrade your
infrastructure software. Whether it’s wired or wireless access, a secure datacentre network or enabling smooth voice and video
collaboration, we’ll help you to define the approach that suits your organisation’s priorities.

Software support
Cisco’s proactive software support gives you access to updates, upgrades and new capabilities. With access to the latest tools
and resources as well as the deepest levels of technical support, Cisco ONE Software ensures your network is up-to-date and
secure. You’ll be supported 24/7 by the Softcat Ops Centres, with the comfort of our direct escalation path into Cisco’s
Technical Assistance Centre (TAC) should you ever need.

Flexible licensing
There are a range of options for licensing - perpetual, subscription, or enterprise agreement. Each option suits a different range
of business and organisational priorities; our expert team will help you to select the most appropriate option. For customers ‘all
in’ on Cisco, the enterprise agreement option is a flexible and simple way to get access to Cisco ONE Software. The major
benefit is the opportunity to co-terminate all of your licenses, making it easy to manage over a longer-term agreement.

Why Softcat for Cisco ONE Software?
With over 25 years of software lifecycle management experience, Softcat’s engineers, architects and consultants provide comprehensive end-toend support for Cisco ONE Software. We will help you to ensure that you are maximising the full benefits of your Software through our adoption
and lifecycle practice. From advising on the most appropriate software through to supporting adoption, our expert team also provide a direct line
for efficient problem resolution through Softcat’s Cisco Support Service. As a Cisco Gold Partner Softcat are fully endorsed by Cisco to offer the
highest level of technical support as well as a full range of professional services to help you to get your technology deployed, and delivering value.
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