
Helping your organisation get the  
most out of Microsoft Teams, so your  
users can collaborate effectively.
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HOW DOES THIS SERVICE WORK?
As workers seek more open collaborative workspaces and an option to work remotely, it is vital that they have 
the best tools and digital workspaces to communicate, access their data and stay productive. Expert advice and 
guidance ensure this is done efficiently, effectively and safely.

We provide a workshop with a Microsoft certified technical consultant at your chosen location, or remotely 
according to your requirements. This session provides detailed advice to allow an understanding of how your 
organisation can get the most out of Microsoft Teams. Best practice guidance covers use cases and configuration as 
well as how to use Teams effectively and the best way to use Teams alongside the wider Office 365 portfolio. 

BENEFITS TO YOU 
Platforms
Implementing a secure and effective 
collaboration platform can be difficult. 
Our advisory service allows you to see 
what you are doing well and what best 
practices you could be doing to ensure 
you are getting the most out of your 
Microsoft Teams Platform. 

People 
By having a better understanding of 
how to get the most out of Microsoft 
teams, you can arm your work force to 
work more effectively and efficiently, 
allowing for better collaboration within 
your organisation and your people.

Commercial
Having an ineffective collaboration 
platform can lead to lessened 
productivity within your workforce, 
costing you money. By collaborating 
with our Microsoft Certified 
professionals, we will work with you 
to realise the value of Microsoft Teams 
faster and enable to understand  
how you can realise a greater return  
on investment.
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SERVICES THAT BRING YOUR 
TECHNOLOGY TO LIFE
Contact your Softcat Account Manager today 
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SUITABLE FOR YOU IF…
 9 You are looking to use Microsoft Teams now, or in the future

 9 You want to provide a secure environment for users to collaborate in

 9 You’re not sure of the benefits of Microsoft Teams and want to find out more

 9 You don’t know where to start with implementing a secure and effective collaboration platform

 9 You are looking to standardise on a collaboration platform and want to understand the Teams can be that tool

WORKS WELL WITH
Microsoft 365 Security Assessment
Providing an audit of your Microsoft 365 and  
Office 365 environments against industry security 
benchmarks.

Microsoft 365 Readiness Assessment
Providing a structured assessment and overview  
of your existing infrastructure to evaluate your  
readiness for Microsoft 365 migration. 

Microsoft 365 Security Essentials
Kick-starting your Microsoft 365 security position, 
aligning with industry best practice standards.

WHAT'S INCLUDED
Flexible workshop – We can come to you, or provide a 
remote workshop, delivering a comprehensive session to 
deepen your understanding of Microsoft Teams.

Expert guidance – You’re in safe hands with our expert 
technical consultants.

Proven advice – We hold several Microsoft Advanced 
Specialisations across Azure, Modern Work and Security, 
so deliver high-value solutions to customers.

Supporting you – We help you to support your users, so 
they stay safe whilst getting the most out of Teams 

Best practice advice – We use Microsoft’s best practices 
to ensure that the advice you are given is best of breed
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