This is to certify that the Information Technology Service Management System of

Softcat PLC
Softcat Marlow, Softcat plc, Fieldhouse Lane, Marlow, Buckinghamshire, SL7 1LW

applicable to

Service management from the Marlow head office for the provision of IT support
and solutions to all UK based customers in line with the Softcat Service
Catalogue

has been assessed and registered by NQA against the provisions of

ISO/IEC 20000-1:2018

Specification for information technology service management systems

This registration is subject to the company maintaining an infofmation technology service
management system to the above standard, which will be monitored by NQA.
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Issue Date: 12 August 2020
Valid Until: 12 August 2023

}\/w @M/ Certificate No: 47829

Managing Director
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The use of the UKAS Accreditation Mark indicates accreditation in respect of those activities covered by the accreditation certificate number 015 held by NQA.
NQA is a trading name of NQA Certification Limited, Registration No. 09351758. Registered Office: Warwick House, Houghton Hall Park, Houghton Regis, Dunstable, LU5 5ZX, UK.
This certificate is the property of NQA and must be returned on request.
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