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SAAS INTELLIGENCE SERVICE

Proactively manages your SaaS estate, 
providing visibility of renewals, spend 
forecasting, and Shadow IT. Automates 
your Joiners, Movers and Leavers 
processes, all powered by Zluri, our 
market-leading SaaS tool. 

SAAS 
INTELLIGENCE 
SERVICE

HOW DOES THE SERVICE WORK?

BENEFITS TO YOU

We assess your SaaS estate and capture both usage and entitlement data. This enables us to establish an accurate 
picture of all your SaaS subscriptions. By analysing this information, we provide monthly reports providing application 
and component data.  

By incorporating usage data, we drive optimisation, considering areas such as component applications, nonactivated 
user assignments, duplicated accounts, and service or admin accounts that could have been over-licensed.  

Streamline your Joiners, Movers, and Leavers processes using automated workflows. These workflows guarantee that 
departing users lose access to crucial company data while new arrivals promptly receive their licenses, ultimately saving 
you valuable resource time and money. 

People
Softcat’s experts help you manage 
your service to achieve the best return 
on your investment. We help ensure 
you successfully discover all the SaaS 
applications used in your business to 
get complete visibility of your SaaS 
estate and its real-world usage levels.  

The service is especially helpful in 
helping manage joiners, movers and 
leavers (JML) so you can ensure your 
licences match the true number of 
users in your business. 

Technology
Detect duplicate services that fulfil 
similar functions, for example, in 
areas like messaging.  

The service also probes your SaaS 
apps to identify potential security 
risks – based on metrics including 
previous events, shared data, and 
compliance obligations – so you can 
close down vulnerabilities. 

Commercials
You can identify duplicated 
technologies and capabilities to 
consolidate vendors and reduce 
licence costs, as well as eliminate 
unused instances or unallocated 
resources to optimise spend.  

Track, manage and predict SaaS 
spending throughout your business 
with comprehensive reporting on all 
SaaS vendors and services, and get 
alerts when licence agreements are 
ending to forecast and optimise 
renewals and achieve cost-savings 
wherever possible. 
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SERVICES THAT BRING YOUR 
TECHNOLOGY TO LIFE
Contact your Softcat Account Manager today.

SAAS INTELLIGENCE SERVICE

Cloud Fundamentals Service                  
Softcat’s Cloud Fundamentals Service delivers full visibility 
of an organisation’s cloud governance. The service is 
designed to complement an organisations internal 
CloudOps team, providing valuable insight into its multi-
cloud use, whilst also offering regular workshops with 
Softcat’s highly experienced cloud architects.

Cloud Licensing Optimisation Assessment  
With our help, customers can optimise the cost-
effectiveness of their Azure Hybrid User Rights licenses 
and take advantage of any BYOL (bring your own 
licence) opportunities.

License Baseline & Optimisation Assessment 
We provide a view of our customers' current licence 
position to help them identify potential cost savings and 
optimisation within their IT estate.

 You want to control and manage your SaaS spend. 

 You need better visibility around renewal management. 

 You want to better control and manage your Shadow IT. 

 You want to see under/over provisioning of licenses. 

 You wish to automate your Joiners, Movers and Leaver processes. 

SUITABLE FOR YOU IF…

WORKS WELL WITH
Access to our Zluri SaaS Platform - providing a clear 
view of your SaaS estate.

Bespoke reporting – one of our experienced licensing 
consultants will be assigned to provide monthly reporting 
highlighting all efficiencies and cost-saving opportunities 
available.

Optimisation advice – we look at rightsizing 
subscriptions, providing a clear view of all unused licenses 
and duplicated users. We recommend the most suitable 
subscription level for you. 

Dedicated CSM team - to ensure you receive all the 
support and advice you need.

Onboarding / Offboarding Automation - Streamline 
JML process management with automated workflows. 
Ensure users that have left the organisation lose access to 
critical company data while new hires seamlessly receive 
their licenses, optimising efficiency and cost-effectiveness. 

WHAT’S INCLUDED
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