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Imagine a world

Manufacturing

Agriculture

Construction

Retail

Education

Healthcare

FS&I

Transport

Technology

Government



Playground to production



Unlocking value with AI
+ Human Intelligence

Decisions Operations ExperiencesAI + Human 
Intelligence

Outcomes

Smarter, faster 
risk-informed 
decisions

Lower cost-to-serve 
through automation

Personalised, 
proactive engagement



The value story

The tech gets the attention.
The value gets the investment.

Do Think Feel

• Better decisions
• Clearer insight
• Stronger planning

• More trust
• Less frustration
• Greater work life balance

• Move faster
• Reduce cost
• Differentiate

Decisions
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Decisions

Copilot for Legal
Tech was live. The value wasn’t.

Think: Better judgement
Feel: Less overloaded
Do: Faster, safer work

Retail
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Decisions

I use it everyday and I 
could never go back.
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Time to action: days       minutes

Growth without additional headcount 
(££ saved)

Focus shifted to higher-value work
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Open Data Enablement
Wanted AI. Needed usable data.
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Unlocking value with AI
+ Human Intelligence

Decisions Operations ExperiencesAI + Human 
Intelligence Outcomes

Smarter, faster 
risk-informed decisions

Lower cost-to-serve 
through automation

Personalised, proactive 
engagement



Agenda

12:00 – 13:00

13:00 – 13:50

14:05 - 14:45

15:00 – 15:40

Lunch & networking

Foundations for AI Adoption

Breakout session 1

AI data centres for the future

Accelerating AI outcomes with public cloud

Breakout session 2

Empowering an AI-enabled workforce

Secure by design: Data resilience & recovery
AI & Quantum: Shaping decisions in financial services

15:40 – 15:50

15:50 – 16:20

16:20 - 16:30

Refreshments

Panel

Wrap up

16:30 - 18:00 Networking



Softcat Panel
Mark Forster, Softcat CTO
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Data Governance and Quality 
Lead,
University of Leeds

Ayesha Hussain
CFO
Animalcare Group Plc

Chris Brewster
UK & Ireland Channel Lead, 
Microsoft

Nick Hedderman
CxO Advisor UK & Europe, 
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Arash Ghazanfari



Wrap Up
Graham Charlton, Softcat CEO



Our value to you



Thank you 
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