
Always-on AI for omnichannel
retail from Microsoft Surface 
powered by Snapdragon

Always-on performance
across every channel

Real-time insights across your retail network

Secure customer data from store to head office

Extended battery life for teams connecting 
online, in-store and on the move

We know your teams work across stores, warehouses, and 
customer touchpoints with varying schedules. You need 
devices that maintain consistent performance.

Microsoft Surface, powered by Snapdragon® processors, 
delivers multi-day battery lifei with up to 45 TOPS of 
AI performance. Real-time inventory updates happen 
whether your teams are on the shop floor, in the 
warehouse, or visiting locations. Chip-to-cloud security 
helps protect data across your entire retail operation, 
whilst the lightweight design supports mobility.

AI-powered inventory and customer data without waiting for connectivity

We know your teams need visibility across every channel. Surface Copilot+ PCs with Snapdragon processors delivers  
up to 45 TOPS of AI performance with on-device processing.

Hardware-based encryption across your entire 
retail network

We understand retail needs consistent security across 
all touchpoints. Microsoft Surface Copilot+ PC’s with 
Snapdragon provide secured-core PC protection with 
hardware-based encryption. This helps protect your 
customer data, whether you are processing online orders, 
in-store purchases, or warehouse fulfilment.

We can help you scale with zero-touch 
deployment across your entire retail network:

Wi-Fi 7 and optional 5G ensure uninterrupted 
communication between channels.

With the Snapdragon processor, Microsoft Surface devices 
have all-day battery lifei, helping your fleet be more efficient.

You can analyse inventory trends, whether by 
checking online orders or shop-floor stock.

Generate customer insights with confidence.

Integration with Microsoft 365, Teams, and 
Dynamics enables seamless, end-to-end 
omnichannel operations.

Informed decisions improve the experience at 
every customer touchpoint.

Speak to our retail
technology experts today!
iBattery life varies significantly based on device configuration, usage, network and feature configuration, signal strength, settings 
and other factors. See Surface Battery Performance for details.

ii36% is the result of comparing Snapdragon® X Elite laptop usage against the laptop with AMD Ryzen 7 Pro usage. To estimate the 
1-year energy usage for 20,000 employees, the watt-hour consumption per device was calculated using publicly available OEM data. 
This was multiplied by 20,000 employees, 2,000 work hours per year, and divided by 1,000 to get kilowatt-hours. This was comparing 
the ThinkPad T14 Gen 5 (Snapdragon® X Elite) with the (ThinkPad T14 Gen 5 (AMD Ryzen 7)). 

Snapdragon branded products are products of Qualcomm Technologies, Inc. and/or its subsidiaries.

Find out more www.softcat.com

This keyboard is sold separately and does not come with the device.


