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HOW DOES THE SERVICE WORK?

COPILOT FOR M365 READINESS WORKSHOP

BENEFITS TO YOU

Helps you assess your readiness for adopting 
Copilot for M365 and provides you with 
recommendations and best practices to enable it 
across your organisation.

The Copilot for M365 Readiness Workshop is a two-day engagement delivered by Softcat, a Microsoft partner. 

On the first day, there is a discovery session where our consultants interview key stakeholders from your IT, security, and 
business teams to understand your current environment, challenges, goals, and expectations for Copilot for M365. 

On the second day, our consultants deliver a report summarising the findings from the discovery session, providing a 
readiness score and a gap analysis for you, and outlining the next steps and recommendations for implementing Copilot 
for M365.

People
Copilot for M365 can help you 
unleash your creativity by generating 
content, ideas, insights, and more 
with just a few words or clicks. 

It can save time and effort by 
handling time-consuming office tasks, 
freeing users to concentrate on their 
essential responsibilities.

Technology
Copilot for M365 is integrated with 
Teams, Word, Outlook, PowerPoint, 
Excel, and other Microsoft 365 
apps, providing real-time intelligent 
assistance. It can also connect to 
data in third-party apps using 
Copilot Studio. 

Organisations are even creating their 
own Copilot to enhance common 
roles in areas such as finance, sales, 
and services.

Commercials
Copilot for M365 can help you do 
more with your Microsoft investment 
by deploying Microsoft Security and 
Compliance services. 

This can help you on your journey to 
becoming ready for Microsoft 365 
Copilot while adhering to Microsoft's 
Responsible AI principles.
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SERVICES THAT BRING YOUR TECHNOLOGY TO LIFE
Contact your Softcat Account Manager today.

 You are looking to adopt an out-of-the-box AI experience.

 You want to make the most of your Modern Work environment.

 You’re looking to kick start your AI journey.

 You need expert advice and help with the best route to adopting and deploying Copilot & Copilot for M365.

 You need a secure and ethical/responsible use of AI.

SUITABLE FOR YOU IF…

COPILOT FOR M365 READINESS WORKSHOP

WORKS WELL WITH
Personalised document – Top scenarios which highlight 
recommended actions with a clear solution plan. 

Responsible AI – Our team have a deep understanding 
of Microsoft’s approach to Responsible AI. 

An overview of Copilot – We cover natural language 
capabilities, access to business content, a comprehensive 
approach to security and how Copilot integrates with the 
M365 apps. 

Implementation and adoption – Understand the 
objectives and outputs for Copilot for M365. 

3 stage engagement – A view on your security, with an -
art-of-the-possible overview, followed by a ‘build the 
plan’ session to succeed in your Copilot journey. 

WHAT’S INCLUDED

MARCH 2024

Microsoft 365 Security Assessment
Providing an audit of your Microsoft 365 and Office 365 
environments against industry security benchmarks.

Microsoft 365 Security Essentials 
Implementation Service
Kick-starting your Microsoft 365 security position, 
aligning with industry best practice standards.

Microsoft 365 Compliance Essentials 
Implementation Service
Kick-starting your Microsoft 365 compliance position, 
aligning with industry best practice standards.
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