
Improve your security stance  
Softcat’s services provide visibility of 
software on your estate, allowing you 
to report on versions, patches and 
potential vulnerabilities, enabling you 
to improve your security stance.

Proactively manage risks   
We can help you proactively manage 
the risks associated with using third-
party code by providing special 
attention to rogue end-user license 
agreements. 

Reduce software footprint 
We help to reduce threat vectors 
(routes that malicious attacks may take 
to get past your defences) by lowering 
the software footprint on your estate, 
minimising risk exposure.

Ensure compliance 
We work to complement your security 
and compliance strategies. We 
help you pass software audits and 
accreditations by providing visibility of 
your IT estate so you can easily check 
that all software is up-to-date and 
used compliantly.

Manage shadow IT 
Softcat’s services can provide 
visibility into unknown SaaS 
exposure, enabling you to manage 
shadow IT effectively.

How Softcat Intelligence Services 
help you better protect your business

Softcat Intelligence Services are designed to help you 
understand and optimise your technology estate. Our 
data-driven IT Asset Management (ITAM) Service 
provides you with true visibility and complete control  
of all your IT assets and licenses, whether on-premise  
or in the Cloud.

Softcat Intelligence 
Services

 
If you have any questions about our Intelligence  
Services and how they could benefit your business, 
please contact your Softcat Account Manager or email 
supportandintelligence@softcat.com
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Individual services to explore

SAM Intelligence Service 

Provides you with complete visibility of your software 
estate so you can identify and manage potential risk 
areas. Gain access to a platform containing reliable 
data, including up-to-date licence positions supporting 
the renewal management process to ensure compliance.

SaaS Discovery &  
Optimisation Assessment 

Analyses your SaaS subscriptions and usage data 
to identify potential security risks, like unapproved 
or unsecured apps, and suggests actions to mitigate 
them while ensuring regulatory compliance.

Long Tail Assessment 

Offers visibility into installed applications, allowing 
you to track them and avoid shadow IT. Additionally, 
we provide categorisation, usage information and 
support details, including end-of-life and support 
dates, to ensure compliance.

ITAM Maturity Assessment 

Instils compliance by comparing policies and 
procedures with ISO standards, providing insight 
into how well they perform against best practices for 
software and hardware management.

Snow Platform 

Brings together all your software and hardware assets, 
allowing you to identify any unauthorised assets and 
ensure compliance with license agreements.

With Shadow IT a growing concern, it is vital to 
understand your business vulnerabilities. 

Softcat Intelligence Services provide a single source 
of truth for all your IT assets, drawing your attention to 
areas of concern and allowing you to protect against 
security and compliance liabilities – because you 
can’t manage what you can’t see.

Gain complete visibility 

Customer challenges  
& market insights

of UK businesses identified 
a cyber attack in 2022.1

39% 31%
of businesses estimate they 
were attacked at least 
once a week.2

35%
of companies reported 
having more than 1,000 
vulnerabilities in their IT 
environment.4

IT and security teams spend 
an average of 4,300 hours 
annually achieving or 
maintaining compliance.3

4300hours

₄ The 2021 State of Vulnerability Management report by Tenable.
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