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Workspace

Helping 
organisations 
reduce TCO, 
accelerate 
transformation and 
inspire incredible 
digital experiences End User

Leverage AI 
Operations

ITXM

Collaboration

Bring AI To 
Life

Products

Workspace
GTM

Services

Improve user experiences, human-driven 
AI empowered work that inspires 
creativity, productivity

Enable incredible customer experiences, 
better collaboration, improved operating 
models and enhance how customers and 
users interact with technology

Accelerate transformation whilst reducing 
TCO through operational evolution

Operational 
Efficiency

Rationalise & 
Optimise

User
Experience

Ai Powered 
Customer 

Experience

Modern 
Management

Engaging 
Technology

Enhanced Meeting 
Rooms

Smart Workplaces

DEX
Managed Print
End User Device & 
Lifecycle
MDM
Virtual Compute
Application Lifecycle

ITAM
ELP & License Harvesting
Asset Rationalisation
ITSM
ESM
Ai Integration

AI Powered Contact 
Centre
Unified Comms
Smart Workplace
Meeting Rooms
Collaboration
Digital Signage

Attract & 
Retain Talent

Maximise 
Investments

Human 
Driven. AI 
Powered

Equitable 
Experiences

Revenue 
Generation

Reduce 
Operational 
Risk
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Let’s talk outcomes

Technology just works!

Increased self-service and quick fixes

Reduce context switching and disruption

Automate basic tasks, spend time on value

The right tools to do the job

Improved compliance

Improved customer experience – how it feels!

Reduced wait/call times

Knowledgeable support

Intelligent chat/bots that work

Connect across many channels

Speak to a real human (when it’s right to do so)
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Traditional work 
before AI



Work done 
by people

Work done 
by AI
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High value, low repetition
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Human-driven, AI-powered work

Work done 
by people

Work done 
by AI



How do we turn AI on for customers?

How do we enable customer excellence 
and ease of doing business? 

Customers expect more.



Cost optimisation Virtual agents Reduce MTTR/FCR

Meaningful insights
Augmentation
& automation

Unlock revenue

Management
& after care

Security 
enhancement

Seamless 
engagement
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How do we turn on and simplify AI 
for your business?

Enterprise service is changing



Faster resolutions Service inefficiencies Aligning the right 
resource

Reduce noise
Delivering 

meaningful insights
Cost savings

Technology 
rationalisation

Speed intelligence
Enterprise service 

management 
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When do you turn on AI for 
your workforce?

Reduce TCO Improve digital 
experience

Accelerate 
transformation



What next?



Want to hear more?
Let’s continue the conversation…

Speak to your Softcat Account Manager

ServiceNow 
customer 
event (June)

AI-Powered 
Contact 
Centre event 
(September)



Thank you
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