
Helping you meet regulatory obligations, 
address key risks, and ensure your 
information security strategy is aligned  
with your business objectives.
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HOW DOES THE SERVICE WORK?
We start by scoping an engagement based on your objectives and timelines. Our skilled and experienced 
consultants then work closely with you to deliver the agreed outcome. This can include providing a fixed block of 
consultancy, an ongoing engagement with agreed monthly deliverables consisting of onsite and remote working, or 
a fully managed service. 

The security of IT within your organisation is critical, and a combination of implementing industry standards, meeting 
regulatory requirements and understanding security risks form a strong foundation for security management.  
 
Complex standards and requirements need an expert approach to ensure they are met correctly. We provide expert 
support, looking at the policies, procedures, standards and records you need to manage and control security risks 
in your organisation.

BENEFITS TO YOU 
Technology
Ensuring your platforms are meeting 
industry standards. Governing how, 
when and why they are used to 
maximise efficiencies and ensuring 
information is clear. Working with 
you to ensure security risks are 
managed and adequately controlled.

People 
Supporting your teams with meeting 
regulatory requirements. Ensuring 
they are applying a consistent 
approach to conducting IT services, 
accounting for the operation, and 
delivering the subsequent evidence. 
Giving them the information, they 
need to remain confident and 
compliant.

Commercials
Saving your organisation time with 
an efficient process and the option 
of ongoing support, ensuring your 
strategy remains in line with your 
business objectives. Providing a 
cost-effective way to manage your 
security or privacy programme.
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SUITABLE FOR YOU IF…
 9 You’re looking to align your security strategy with your business objectives.

 9 You need help achieving security certifications and standards.

 9 You need a cost-effective process for managing your security programme.

 9 You’re developing a security incident response plan.

 9 You’re unsure which security requirements and obligations you need to meet.

WORKS WELL WITH
Cyber Essentials Plus Service 
Enabling your organisation to achieve the nationally 
recognised Cyber Essentials Plus certification at a speed 
that is right for you.

Security Baseline Assessment 
Providing a ‘point-in-time’ look at your organisation’s 
cyber security posture in comparison with industry  
best practice.

Incident Response Service
Mitigating security incidents 24 hours a day, helping 
contain threats and minimise financial and reputational 
loss, whilst reducing downtime.

SERVICES THAT BRING YOUR 
TECHNOLOGY TO LIFE
Contact your Softcat Account Manager today.

WHAT'S INCLUDED
Reduced risk – We offer outcome-based consulting 
engagements or managed services, providing you with 
an outsourced Chief Information Security Officer (CISO) 
or a Data Protection Officer (DPO). 
 
Ongoing support – Our service provides a 12-month 
engagement with dedicated expert consultants to ensure 
you receive the support you need. 
 
Comprehensive service – We hold ISO 27001 and 
Cyber Essentials certifications, so you know you’re in 
experienced, qualified hands. 
 
Demystifying industry standards – Our experts help 
you understand the requirements, walking with you to 
certification and ensuring you meet key obligations. 
We give you support to implement good governance 
policies.

Bespoke service – We identify and explain the key 
policies you need to manage security risks, aligning with 
your unique business objectives.


