
Providing a flexible, ongoing assessment  
of your cyber security to mature and 
improve your stance.
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HOW DOES THE SERVICE WORK?
We start by understanding your organisation’s goals and drivers, then carry out assessments based on five key 
areas: technology; governance; people; process; and strategy.  
 
We then develop a remediation programme to help you work towards operational excellence in cyber security.  
Our support is flexible and ongoing, typically covering 36 months, with quarterly or monthly assessments against 
best practice and bi-weekly calls and regular reports to monitor progress. We work closely with you to advise, 
design, supply and implement the associated technologies required to achieve your desired outcomes. With security 
risks constantly changing and evolving, it’s vital to keep your security posture under continuous review.

BENEFITS TO YOU 
Technology
We deliver an ongoing assessment  
of the entire security platform  
in operation, advising and  
designing improvements and 
maximising operations to achieve 
security objectives. This ensures 
that your infrastructure remains  
as secure as possible. 

People 
Providing reassurance and an 
ongoing security transformation. 
We provide a flexible, bespoke 
service, working with your people 
and filling any skills gaps. This allows 
your teams to focus on driving the 
organisation forward. 

Commercials
Allowing a clear fiscal approach  
to achieving cyber security success, 
inclusive of compliance, architecture 
and services. Our assessment allows 
you to demonstrate the importance  
of your cyber security investment.
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SUITABLE FOR YOU IF…
 9 You’re looking to improve your cyber security posture and are unsure where to start.

 9 You have skills gaps in your IT team.

 9 You’re looking for bespoke cyber security recommendations for your organisation.

 9 You want an ongoing focus on continuous cyber security improvement.

 9 You want to release your staff to focus on business objectives.

WHAT'S INCLUDED
Ongoing assessment – We offer a tailormade, ongoing 
assessment over 36 months, working closely with you to 
ensure you are always operating at maximum security.  
 
Proactive support – We learn your organisation 
inside-out and advise, design, supply and implement the 
technology required to achieve your desired outcomes. 
 
Value for money – Covering governance, strategy, 
technology and operations, our multi-disciplinary service 
fills any skills gaps you may have, providing a single point 
of contact for simplicity and efficiency. 
 
Bespoke guidance – Rather than a ‘one-size-fits-
all’ model, we guide and advise according to what’s 
best for you. Our experts take time to understand your 
organisation and business requirements. 
 
Regular reports – We offer quarterly or monthly 
assessments and bi-weekly calls, producing regular 
reports to monitor and demonstrate progress. This will 
equip you with a strong business case to demonstrate the 
importance of your cyber security investment, and secure 
further buy-in, if required.
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WORKS WELL WITH
Breach Assessment Service 
Helping you understand the potential impact of a range 
of cyber-attacks, allowing you to strengthen your security 
architecture.

Governance, Risk and Compliance
Helping you meet regulatory obligations, address key 
risks, and ensure your information security strategy is 
aligned with your business objectives.

Managed SIEM Service 
Reducing cyber risk by monitoring for, and detecting, 
security threats – enabling you to respond quickly,  
with guidance from cyber analysts.

SERVICES THAT BRING YOUR 
TECHNOLOGY TO LIFE
Contact your Softcat Account Manager today.
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