






What makes us different? 

People-centric culture delivering outstanding customer service 

11,250 53 66 
Applications and ... Employee NPS 2019 Customer NPS 2020 

209 93% 97% 
Sales hires in FY20 Employee engagement Customer satisfaction 

Source: Company information. 

Note: Customer (employee) satisfaction represents the percentage of customers (employees) that rated Soft cat very positivelyor positively as a company to do business with (work for) in annual surveys 

conducted by Softcat. The employee survey was completed in October 2019. NPS- Net Promoter Score is a customer loyalty metric developed by (and a registered trademark of) Fred Reich held, Bain & 
Company, and Satmetrix. 
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£314k
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Year 1 Year 2 Year 3 - 4 Year 5 +

Average GP per Account Manager

Customer GP progression based on years trading
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Operating Profit as % of Gross Profit
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